“ hanzo Case Study

Top U.S. Financial
Services Company
Uses Hanzo To
Capture Dynamic
Web Content

This financial services company, among the world's largest investment management
organizations, has always maintained compliance standards; however, in the past, they relied
on manual labor and screenshots to meet electronic data archiving compliance requirements.
They would create internal staging sites that mirrored the content of their external websites.
Then the company's associates would manually capture static screenshots of these pages,
which were stored and indexed in their record-keeping system.

However, the company has seen improvements since implementing Hanzo Chronicle,
supported by Hanzo's Dynamic Capture technology.


https://www.hanzo.co/resources/case-study-hanzo-financial-services

Requirements

One specific compliance requirement for the company is related to record retention and
archiving of customer-facing digital content. Hanzo fulfills this requirement by crawling and
capturing web pages under the company’'s domain and social media handles. While the
company uses other internal systems and cloud storage for retaining various materials,
Hanzo is relied upon specifically for capturing web content.

For compliance examinations, the company manually generates lists and reports, including
individual attachments, and provides them as PDFs to examiners. However, with Hanzo, it is
easier to retrieve captured web pages in PDF format simply by selecting a specific date

from the user interface. Automated capture of content saves time, considering the complexity
of their web pages with features like financial calculators and personalization by customer
audience. Hanzo makes it easier to compile a full representation of the webpage.

How Hanzo Technology Helps

When asked about the benefits of Hanzo's dynamic capture compared to the previous static
screenshot method, several advantages were highlighted.

Complete captures, including linked content

Hanzo captures not only the core web page but also other linked pages, such as call-to-action
buttons associated with the core page—the previous manual process required separate
records and searching for additional references and links.

High-fidelity captures deliver a lifelike experience

Hanzo's intuitive and interactive interface allows users to click and navigate through linked
pages within a capture, enabling a more contextual review of what the company’s customers
saw on the website from a date in time, which tells the complete story. Additionally, Hanzo
accurately preserves the various permutations of highly dynamic and often hard-to-capture
features like charts, graphs, pop-ups, and carousels (which recreate/replay the customer
experience), while static screenshots do not fully capture these interactive elements.
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Prior to Hanzo, the process in which we met compliance
requirements was archaic, manual, and very laborious, resulting in
a screenshot archive of the entire Web page as a static capture.
Now with Hanzo, all of the web pages are automatically archived,
and Hanzo's viewing tool allows us to navigate through the archive
as if it's a live web page. That's a definite enhancement.

- Vice President of Digital Technology at Top U.S. Financial Services Company

Compliant with SEC retention and ADA standards

Hanzo is a proven digital archiving solution to help companies easily prove compliance with
Rule 17a-4(f)(2) under the Securities Exchange Act of 1934, including the older “Write once,
read many” (WORM) requirements as well as the new “audit trail” requirements. The audit trail
requirements state that broker-dealers need to preserve and maintain records in a manner
that “maintains a complete time-stamped audit trail that includes: all modifications to and
deletions of a record or any part thereof; the date and time of operator entries and actions
that create, modify, or delete the record; the individual(s) creating, modifying, or deleting
the record; and any other information needed to maintain an audit trail of each distinct
record in a way that maintains security, signatures, and data to ensure the authenticity and
reliability of the record and will permit re-creation of the original record and interim
iterations of the record.”

And because Hanzo can also crawl and capture the page source code, including alternative
text metadata for images, it also meets accessibility standards like the Americans with
Disabilities Act (ADA). This capability enables the company to demonstrate that they have
provided appropriate alternative text for images, which aids accessibility. In the past, they
would either include the alternative text in the static captures or offer it on a separate page.
With Hanzo's crawling capabilities, they can easily view the page source code (preserved and
viewable in the Hanzo interface) and retrieve the alternative text, saving time and effort.

Long-term partnership delivers

Overall, Hanzo's dynamic capture capabilities have proven to be a valuable tool for the
company during their decade-long partnership. It not only helps them meet compliance
requirements related to SEC and ADA, among others, but also enhances the review of
dynamic content, which saves time and simplifies processes for the company’s associates.
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Stats at a Glance
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Hanzo helps global enterprises manage and reduce legal risk wherever work gets done. Our vision
is to provide enterprises with a single source of truth for their complex communications data.
Hanzo solutions capture investigations, litigation, and compliance data from wherever employees
collaborate — including hard-to-capture sources like Microsoft Teams, Slack, Google Workspace,
Jira, project management, collaboration platforms, and internal Saas systems. Hanzo's

software empowers defensible preservation, targeted collection, and efficient review of dynamic
content. Hanzo is SOC 2° Type 2 certified, demonstrating its commitment to data security and
serving large corporations worldwide. Learn more at
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